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Line 510: Service Quality Reportlns/Consumer Protection Rules Compliance: 

Ellensburg Telephone Company hereby certifies that It Is complying with applicable service quality 
standards and consumer protection rules. The Company complies with service quality and consumer 
protection provisions under state law. These provisions include, but are not limited to, the following: 
(1) fUlng a Local Exchange Tariff pursuant to the requirements of The Washington Public Service 
Commission which discloses rates, terms and conditions of service to customers; (2) comp Ila nee with 
state consumer protection provisions relating to Customer Services as Identified In the Code of State 
Regulations, compllarice with provisions for Quality of Servke as Identified In the Code of State 
Regulations, compNance with Service Objectives as Identified In the Code of State Regulations, 
compliance with customer Inquiry procedure as Identified in the Code of State Regulations, compliance 
with Dispute standards as Identified In the Code of State Regulations; (3) compliance with truth-In· 
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certlflcatlon In Its 2005 ETC Order, 1 the FCC found that an ETC must make Ra speclrlc 
commitment to objective measures to protect consumers." i The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wirellne orwlreless ETC appllcant Is subject to consumer protection 
obligations under state law, compliance with such laws mav meet our requlrement."3 

Ellensburg Telephone Company is not subject to Servlce Quality reporting requirements In Washington. 

If a customer has a concerti about their FairPoint Communications' service or bllllng, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utlllty 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine office via U.S. Mall or bv electronic mail at 
consumer@fajrpolot.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Fedeml-Statc Joint Board 011 Uni1't!l'sal Sel'vice, CC Docket No. 9645, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Orr/er"). 
2 Id. al pa111. 28. 

522412wa510.pdf 



r. e 1 
.,..81'ib1nt. 
communications 
FalrPolnt Communications 

1 Davis Farm Road 
Portland, ME 04103 
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Business Continuity Plan Overview 

Introduction 
FefrPolnt Communications, Inc. ("FailPoinr) is committed lo maintaining a vlglent slate of disaster 
preparedness for the interesls of our customers, stockholdef'S, employees and other critlcal stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to deflfle the disaster preparedness and recovery 
protocols and procedures required to reslore FalrPolnt's critical business support functions, Inside and outside 
plant systems and operations within FalrPolnfs oporallng roolprfnt. 

BCP components detail FaitPoint's procedures for preparing for and responding to an emergency situation 
affecting our abUily to detrver cone S81Vices to our customers and our ablllty to meet legal dk:tstes, and regulatory 
requirements. 

This doctrnent discusses the followlng: 
• BCP Scope & structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

ecpsc0pe . 
FairPoinrs business conllnuity response plannlng Is concentrated on two cralcal operational areas: 

• Customer lntertac!no - II Is recognized that a •business Impact" only occurs when an extemaHaterfeclnq 
element Is disrupted. In essence, this means that If FallPoint experiences a disruptive event, but one that 
does not breach the outer-sheD of the FalrPolnt operation and interrupt critical customer seNlces, customer 
product or other external end-user, then It does not have a business lmpacl, as defined by the BCP 

• Infrastructure Integrity - Without critical rnrrastructure systems, the ablllty for all other FalrPoint business 
operations (back/front off"ice) can come to a halt. It Is lhese Infrastructure systems that provide the critical 
human-factor of our customer-Interfacing SB1Vices. Critical inrrastructure would address such S81Vices I 
systems as, building space for staff, service utililies, telecom network, IT network, etc. 

The BCP has been developed to assure the continuky of critlcal customer Interfacing services and systems 
should a physlcal Incident or workforce disruption event occur, whk:h affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FalrPolnt has developed response I reC0\18ry strategies addressing physically disruptive Incidents and 
wotkforce relalad disruptive Incidents O.e., wOOc·Sloppage and pandemic). All response Sltategles are based on 
recovery time objectives or those department funcl!ons and Ctflical lnfrastructu<e systems essential to sustain 
customer lntertaciog services. 
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SCP Structyre 
The BCP consists of several components: 

• The BCP Manual (an overview of all BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Bamey Boynton 
Director, Operational Risk 

• IR Playbooks (addresses the response procedures for Physfcal and Workforce related events), 
• Appendices (the JR Playbook procedures tinks to these Resources Fifes) 
• Department Recovery Plans (Buskless and Plant Operalfons) 
• Business Impact Assessments (Business and Plant Operallons) 

The Event Response diagram below identifies 1he overall BCP documentation and how a disruption or Incident 
will dictate which path of the BCP 'Nill be followed lo restore business operations. 

Once the Incident or disruption occurs, the impact first needs lo be quickly assessed lo determine whether ii is a 
physically disruptive event (local or regkmaQ ("Physically Disruptive Event") or a workforce disruptive event 
(work-stoppage or pandemic) ('Work-Force Related Disruptive Event"). The disruption Is always focused on 
critical business operations and services that can Impact customer Interfacing I deliverables. 
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EVENT RESPONSE 
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YIORl<· l'IOPPAOE PNIOElllC 
(R .. pOMI Plell) (l!OPOllOI PflO) 

Our BCP Is based on the premise that FalrPoint cannot stop disasters from occurring, but we can address the 
IMPACT of Incidents should they OCCU(. Where possible we will provide risk mllgallon measurss that wlll 
minimize the likelihood of having a serious disruptive incident but In no case can we elmlnate all disruptive 
possi>llltles. The BCP Is trlgg91'ed by a Disruption Scenario, not a Thrsat Scenario. FalrPolnt pr~Jans for 
potential break.points that can result In a customer lnlerfaclng disruption and Incorporates recovery strategies 
that wlll lnherenlly address any potentlal threat and any resulting business disruption Impact The actual threat 
(I.e. fire, flood, etc.) is pertinent only with respect to Immediate response activities. AU subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
Implementation of restoration and recovery strategies. The restoralion or the business servicing operations and 
infras1ructure systems Is based on salvage, replaoement of S)'Slams and alternate functionality measures, which 
are pre-defined In the BCP. 

Each depar1ment has developed a recovery plan based on lls aitlcal opera6ons as they pertain to the 
deliverables they conlri>ute to our customers. FalrPolnt has triaged the recovery effor1s based on the coocept 
of cuslom91' servicing impact Federal and State regulatory requirements have a high level of consideration in 
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addillon lo lhe busiless impacl concerns. The BCP goal is lo minimize the disruption duration as much as Is 
pracllcal and pro111de a level of risk mltlga!1on that ....,;ti maintain critical operations. 

The Tan Response Phases of Physical Event are: 
• Incident Nolincallon 
• V18U81 Damage Assessment 
• Incident Slabizatlon 
• Command Canter lnillatlon 
• lnllJal Nollficallons to Business Oepar1mants - to activate plans 
• Primary Sita Damage Assessmenls 
• Ready Alternate Restorallon Siles 
• Primary Sita Salvage & Reoovery 
• Business Restoration Process 
• Primary Siie Re-eslabllshed 

Plan Maintenance and Exercising 
The BCP Is a IMng document. Updates to the plan are ongoing with changes incorporated annuany at a 
minimum. lndlvldual plan components are scenario tesled with oversight from FairPolnl's Corporate Risk 
Management Team. 
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BE Mobile Communications, Incoroorated dba FairPoint Lonq Distance 
Bentlevville Communications Corooration 11014$ dba FairPoint Communications 
Berkshire Cable Coro . dba FairPoint Lonq Distance 
Berkshi re Cellular, Inc. 
Berkshire New York Access, Inc. 
Berkshire Teleohone Corooration :soon dba FairPoint Communicationa 
Biq Sandy Telecom, Inc. H2U2 dba FairPoint COIM\W\ications I Big Sandy Telecom, In c. 
Bluestem Teleohone Comna.nv •ans dba FairPoint Cormnunications 
C ' E Communications Ltd. 
Chautau.-n•a & Erie Communications Inc. dba FairPoint Lonq Distance 
Chaut,.11rn1" and Erie Teleohone Corooration IS00'8 dba FairPoint Communir,.tions 
Chin" T<>l0~hone C<>mnanv 10000-6 dba Fai rPoint Co:amu.o.ic•tions ? China Teleohone Comna ny 
Chouteau Teleohone Comnanv 01!111 dba FairPoint Communications 
Columbine TeleCClll Co!llpU>y (f/k/• COl'llN>ine A<:q11isitJ.on Co%1>. 41U04 c!ba FairPoint Comorunic&tion& I Columbine Telecom Coinpanl 
Columbus Grove Teleohone Comoanv 30010• dba FairPoint Communications 
COM Networks. Inc. 
Comerco. Inc. dba FairPoint Lona Distance 
Communitv S,.rvir,. Teleohone Co. 10001s db.s Fairl'oill~ C-icatioiu ? COllSWlity Servl"e Telepllone Co. 

C- R Communications, Inc. 
C-R Lona Distance Inc. dba FairPoint Long Distance I C-R Long Distance, Inc 
C-R Telenhone Cornoanv 14:0009 dba rairPoi.~t Co:lWllW\ications I C-R Telepr.one Compan~ 
El Paso Lona Distance Com""'nv d.ba FairPoint Lonq Distance I &l Paso Lonq Di&tanee Cciopany 

Ellensburcr T0 i ....... hn"e Comnanv suuz ~h~ FairPoint Commnnication~ 
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~,. Con::act ErnaQA(jd<e:ss.,E~_l_~of J)el'SOll_~d in clat.> r.ne<03C> ~-~~~t.:irJ)Oint.eo• 

<810> Roportlng Carrie~ ~Ue~l>uq ':'e! co. 

<SU> Holdin~ Com1><1nv r.o:t.~Poin~ OoM.uniC4<tiot1.::, rn.e. 

,.g12~~"9tlJ11!Co_m~n1 encn::b'.Jt''J' Td cc. 

<813> ~1a~1l. ....... :l.i:.:.._:: ~::'..!:_· ~~ >-~~~,:· .. ~~!:1 1 :2~~:11 11.i :3~! 1 ; .. HU:li1_ :u.tJ11;·.:.: 9:;,n.1t£~'7.t" ti..tl.'...i!~~L1, ... J :_.ll;J1·~~1L~ .~~. ·_.iJJ11fu1J;~.J!.~!· ... .'.Dl · .·~ ~1 !'11 A1r-:i 

Affiliates SAC Doinc811Sinesstu COmpanyot8r3nd ~ 

Elltel Lona Distance Cor-o. dba FairPoint Lona Distance 
Enhanced Communications of Northern New England Inc. 
ExOo of Missouri Inc. dba FairPoint Communications 
FairPoint Broadband. Inc. dba FairPoint Communications 
FairPoint Business Services LLC 
FairPoint Carrier Services. Inc . 
FairPoint Communications Missouri, Inc. <4:1411 dba FairPoint Communications 
FairPoint Logistics, Inc. Cf/k/a MJO Ca?ital Corp.) 
FairPoint Vermont Inc. dba FairPoint Communications 
Germantown Indeoendent Teleohone Co..,,.,anv 300618 dba FairPoint Communications 
Germantown Lona Distance Conmanv dba FairPoint Lona Distance 
GTC C0111mu:iications, Ine . (f/k/a TPG C=unieaeions. Inc . J 

GTC, Inc. 210291 <Floral a} dba FairPoint Communications 
GTC, Inc . 210329 (l'errvl dba FairPoint Communications 
Maine Teleohone Comoanv 10002$ dba FairPoint Communications ? Maine Telephone Compa ny 

Marianna and Scenerv Hill Telephone Comoanv 1101as dba FairPoint Communications 
Marianna Tel Inc. dba FairPoint Lona Distance 
MJO Services Coro. 
MJD Ventures, Inc . 
Northern New Enqland Telephone Operations LLC - Main ~ 105!11 dba FairPoint Communications 
Northern New Enqland Telephone Operations LLC - Main ~ USlU dba FairPoint Communications 
Northland Telephone Companv of Maine Inc. 103313 ..,, Po.i.t1'01nt co..un1~uo~ 7 Jctt1\l.4nd ~lQPbo:>o ~ay ot Ke..1.no. :nc. (Md~ 

Odin Teleohone Exchanae Inc. l'10U dba ?ai:Poir.c Commu...,;,cation.o I Odin Telephone Exchange, Inc. 
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Afliliata SAC Oolnc lkainess /.$ Compafty w llnnd ~pu11on 

Orwell communications, Inc. dba FairPoint Lona Distance 
Orwell Telechone Comcanv 100'" dba FairPoint Communications 
Peonles Mutual Lona Distance Comnanv dba FairPoint Lona Distance 
Peonles Mutual Telechone Co,,,.,,anv l'C2U dba FairPoint Communications 
Oualitv One Technoloaies, Inc. dba FairPoint Lona Distance 
Ravenswood Communications, Inc . 
Sidnev Telechone Comcanv 10).)U d.ba FairPoint Cocraounications ? S!dncy Telephone Cornp&Ay 
ST Enternrises- Ltd . 
ST Lona Distance. Inc. Fai rPoint Lona Distance CKa:isas, Colorado, Oklahoraa) 
ST Lonn Distance- Inc. ?•irPoin~ Lon9 Distance I ST Lonq Dist.anca, Inc. (Ill1r.oial 
ST Lona DistanAo. Inc. FairPoint Communications Lona Distance /Missouri) 
St. Jo@ "--··-• -~tions Inc 210SS9 .ii-,. Fi!>i - 0 oint ----··- '-ation,. 
Standish Telechone Comcanv 10002$ dba FairPoint COIMnlnieations ? Standish Telephone Co=pan y 

Sunflower Telechone Comnanv, Inc. cc:.u5 db.a FairPoi.nt COllllW\1.c.it!.onolSunfl.c-.o: Tolephoot C~oy1 ho. (Colo.r.ldc 

Taconic Technoloav Corn. 
Taconic TelCOlll Corn. dba FairPoint Lon~ Distance 
Taconic Telenhone Corn. lSOOU dba FairPoint Communications 
Telenhone ""eratina Com'"'"nv of Ve.....,"nt LLC USllS dba FairPoint Communications 
The El Paso Telenhone CollU:lanv 341004 dba FairPoint Communications 
OI Lona Distance. Inc. dba FairPoint Lona Distance 
Unite Co1N'11unications Svstems Inc. FairPoint Co1NJ1unications 
Utilities Inc. dba FairPoint Communications lM.aine\ 
Utilities Inc. dba FairPoinr n~•li rie" tNow Hamn,.hirel 
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¥CO.~ Networks Inc. S224S3 dba FairPoint Communications 
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FCCFORM481 

Line 1010 -Voice Service Rate Comparability 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA14- 384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 line 1210-Terms & Conditions for Lifeline Customers 

Ellensburg Telephone Company provides a Lifeline Program discount for residence service for eMglble 
low Income customers. The Llfellne Program discount Is applied to any month to month residence local 
service, package or bundle offering. The discount rs Intended to offset the Subscriber Line Charge and 
local lrne charge, allhough eUglble packages and bundles may have toll calllng Included In Iha pricing for 
the ottering. 

The Tariff pages outlll)lng the terms of the Llfeffne Program In Ellensburg Telephone Company are 
attached. The terms and conditions of resldenllal basic local exchange service, package and bundle 
offerings can be found at http://www.tarltrs.neurarrpolnUller.asp?cld=1644. 
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Ellensburg IeJephonc Company d/l>/a FairPoint Conun\lnications 

SCHBDULE3 
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WASHINGTON TELBPHONI! ASSISTANCE PROORAM 

Tho Compauy participates In tho Was!llngton Telephone Asslsla1tcc Program ("WTAP"), as (C} 
provldecl 111 RCW 80.36.410 through .470, and 01aptecs 480-122 and 388-273 of the Washington 
Admlnlstralive Code (collecllvely the ''WTAP laws"), offers to ellglble subscribers tile WTAP and 
11pplics to switched access llncs witliin its oxchange areas the excise tax related to the WTAP descrlbed 
therein. 

Subscribers eligible to participate In the \Vl'AP, as well AS ce11alnsubscribers eligible to 
pea·tlclpatc 11tder n~cs of1he Pedertll Cominunlcutlons Commission, may also bo ellglblc for the Lifeline 
service offering ("Llfelluc service") under Subpart B of Part 54 of Title 47, Code of Federal Regulation.~ 
(''CPR"). \\llthln the service nreas for which the Company Is dcslgoatcd as an "eligible 
telecommunications carrier" pursuant lo Subpart C of Part 54 of Title 47 CFR, thc Com1>any offers 
Llfellne service to qualifying low-Income consmners. 

Lifeline service is a non-transfcmble 1·e1all l0<:al service offering that ls avallablo only to 
quallfylng low-Income consumers and for which qual!fylng low-Income consumers pay charges that have 
been reduced in 11ccorda11ce wllh Subpart B of Parl 54 of Title 47 CFR and, to the &.'<lent applicable, tile 
WTAP lftws. rn addition, for "eligible residents ofTrlbnl lnnds,11 as defined in§ 54.400 of Subpart E of 
Part 54 of Title 47 CPR, the Cotnpany's Lifeline service cborgcs are further reduced In nccordance wllh 
Subp1111 I! of Part 54 ofTll!e 47 CFR. 

The Comp1111y's offering of Lifeline service includes "loll lbnllAtlon" only iu tho form of"toll 
blocking" (and not "Joli control''), as those terms are defined In Snbpart B of Part 54 of Tiiie 47 CPR. 
''Toll blocki11g" is avallable with res11ecl to Company-provided Lifeline sorvlcc at no Company charge lo 
lhe Co1np.1ny'3 subscriber lo such Llfellne service. 

On the Issue date of this tariff sheet, "toll blocking" ls defined In§ S4AOO of Subpart B of Part 54 
of Title 47 CFR, as "a servlc:e provided by an cllglblc telecommunications ca11ler lhat lets subscribers 
elect not lo allow the completion of outgoing toll calls from theil' teleco1111nunlcallons chnnnel." "Toll 
blocking" does not nccess111ily result In the blocking of collect calls to the subscriber's telephone line 01· 
the blocking of calls billed from another location to the subscriber's telephone line. (C} 

Issued: May I, 2012 Bffecdve: June I, 2012 

mtensburg Telephone Com1>any d/b/a FnitPolnt Conununicatlons 

Shirley J. Linn, Bxeculive Vice-President nnd General Counsel 
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SCHRDULB ~ (Cont.) 
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Jf tho servlco 11reas for which the Company Is designated as an "eligible lclcconununlc11tlons (<;:) 
ca1tl0t" pursuant to Subpnrt C of Part 54 of Tille 47 CPR includes any "Tribal lands," as tbat lenn ls used 
In§ 54.413 of Subpart B of Pm1 54 ofTitfo 47 CPR, then, with respect to S\lch "Tribal lands," the 
Company also offers "Tribal Link Up," as defined 111 § 54.413 of Subpart Rof Part 54 of'J'llle47 CFR to 
"eligible resideuls ofl'rlbal lands," as defmed In § 54.AOO of Subpart I! of Part 54 of Title 47 CPR. Tribal 
Link Up provides, under ce1·1nin circumstances, (I) a reducllon of the customary chl'lrgo for commencing 
tolecoinnmnJcallons sc1vlco and (Ii) other benefits perl11lnb1g to such clmrge and to Interest charges, If 
any, lhftt may apply thereto, all 11s specified more fully ht Subpm1 E of Part 54 of Tille 47 CPR. 

The 11valh1bllily of the lelcphono assistance programs described In ibis scl1edule, or My or them, 
to 1111y otherwise cllglble subscribor or 11ppf1CAnl may be subject lo such subsc1'lbcr or a11pllc11nt granling 
his or her written consent lo disclosure 11nd/or tmnsmission by lhe Company of cei111ln lnfonn11l101r 
pertaining to that subscriber or applicant, lnoluding. bul not necessarily limited to, his or hcl' nruno, olhe1· 
subscriber- or 11ppllc1111t-lde111lfylng infonnatlon, tho servico address to which the relevant lolephone 
RSSistlll1co program service Is being applied for and/or is being furnlshcd, lhe specific 11S11lslanco program 
in which the subscriber 01· applicant participates or has applied to parlicit>a!o, and the date or d11tes of such 
partlcl)>lllfon or requested partlclp11tlon, 11ll In accol'dauco with the WTAP laws 11nd/ol' Subpart 13 of Part 
54 of Title 47 CFR. (C) 

Issued: May 1, 2012 Bffecllve: June I, 2012 

Rllensburg Telephone Co1111m11y d/b/a Fail·Polnt Communications 

Shirley J. Linn, Executive Vlce-Presldcnl 11nd Geneml Counsel 
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FCC Form 481 

Line 100· Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released Mey 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It is not In the public Interest to require price cap ETCs to 
file new Ova-year plans in 2014 for the same reason as last year: they do not yet know 
which areas thev wlll be servina in the future. 



FalrPolnt Communications Missouri, Inc. 
421472 
line 330 

REDACTED FOR PUBLIC INSPECTION 

For the period January 1, 2013 through December 31, 2013, FalrPolnt Communications Missouri, Inc. 

(SAC #421472) had 



FairPolnt Communications Missouri, Inc's 
Missouri/Kansas 
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Line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

FalrPoint Communications Missouri, Inc. hereby certifies that it is complying with applicable service 
quality standards and consumer protection rules. The Company complies with service quality and 
consumer protection provisions under state law. These provisions Include, but are not limited to, the 
following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Missouri Public Service 
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with 
state consumer protection provisions relating to Customer Services as identified in the Code of State 
Regulations, compliance with provisions for Quality of Service as identified in the Code of State 
Regulations, compliance with Service Objectives as Identified in the Code of State Regulations, 
compliance with customer Inquiry procedure as identified In the Code of State Regulations, compliance 
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in.­
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification In its 2005 ETC Order, 1 the FCC found that an ETC must make .. a specific 
commitment to objective measures to protect consumers." 2 The Commission found thM for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlreline or wireless ETC applicant Is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement.•3 

FalrPolnt Missouri is subject to quarterly Service Quality Reporting in Missouri. The quarterly report shall 
include aggregated service levels for each aspect of service quality for which there has been establlshed 
a service objective In 4 CSR 240-32.080, together with such other Information concerning service quality 
that the company deems applicable or the commission specifically requests. Additionally, FairPoint 
Missouri Is required to report the number of applications for basic local telecommunications service, by 
exchange, and the number of applications satisfied and the number held. The listing shall categorize the 
number held for thirty (30), sixty (60), ninety (90) and one hundred twenty (120) days. FalrPolnt Missouri 
is not subject to any Service Quality Reporting in Kansas. Penalties and or fines may be 
assessed in the event of non-compliance pursuant to state regulations. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
customers may also contact agencies, through information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPolnt Communications' Maine offfce via U.S. Mail or by electronic mall at 
consumer@falrpolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPolnt Communications for resolution and response to the customer. 

1 Federal-State Joint B011nf 011 U11/1•ersal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel Mar. 
17. 2005)("200.S ETC Order»). 
1 Id. 11t para. 28. 

421472moS10.pdf 
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Form 481Line610: Functionality In Emergency Situations 
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Berney Boynton 
Direciof, Operallonal Risk 

Business Continuity Plan Overview 

lntrodyctjoo 
FalrPolnt Communications, Inc. C'FairPoint"} is commMted to maintaining a vigilant state of cfJSaster 
preparedness for the interests of our customers, stockholders, employees and other crillcal stakeholders. 

The pLKpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery 
protocols and procedures required to restore FalrPolnl's critical business support functions. inside and outside 
plant systems and operations within FalrPoinrs operating footprint. 

BCP components delaft FairPoinfs procedonlS for preparing for aod respondfng to an emergency situation 
affecting our abllity to deHver core services lo our customers and our ablffty to meet legal dictates, and regulatory 
requiremenls. 

This doc1.ment discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

BCPScope 
FalrPolnt's business oontinulty response plaMlng is concentrated on two critical operational areas: 

• Customer ln!erfacing - It is recognized that a "business lmpacr only occurs when an extemaf·lnter(acfna 
element Is disrupted. In essence, this means that If Fal,Polnt experiences a disruptive event, but one that 
does not breach the outer-shell of the FalrPolnt operation and lnlemlpt critical customer services, customer 
product or other external end-user, then It does not havo a business Impact, as defined by the BCP 

• Infrastructure lntearitv - Without critical Infrastructure systems. the ability for an other FalrPolnt business 
operations (bacl</lront office) can come to a hall. It is these infrastructure systems that provide the critical 
human-factor of Olli' customer-Interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff, s9Nlce ullNties, tele<:om network. IT network, etc. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical Incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Oulside Plant Operations 
• NOC (Network Operations Center) 
• E-9·1-1 
• Dispatch 
• Repair Center 

FalrPolnt has developed response I rerovery strategies addressing phystcally disruptive Incidents and 
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All ,esponse strategies are based on 
recovery time objectives of those department functions and critical Infrastructure systems essential to sustain 
customer interfacing services. 
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BCp Strycture 
The BCP consists of several components: 

• The BCP Manual (an overview of all BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Bemey Boynton 
Director, Operational Risk 

• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices (the IR Playbook procedures Knks to these Resources Flies) 
• Depar1ment Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies the overal BCP documentation and how a disruption or Incident 
will dictate which path of the SCP wiU be foMowed to restore business operations. 

Once the Incident or disruption occurs, the im~ct first needs to be quickly assessed to determine whether it is a 
physically disruptive event (local or regional) ("Physically Disruptive Evenr) or a WOfkforce disruptive event 
(work-stoppage or pandemic) ('Work.foroe Related Disruptive Evenr'). The disruption ls always focused on 
critical business operations and services that can impact customer interfacing I deliverables. 
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EVENT RESPONSE 

DRPlan 
Documentation 
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O\.Jr BCP Is based on Iha premise that FairPoint cannot stop disasters from occurring, but we can address the 
IMPACT of lncldenls should they occur. Where possible we wlll provide risk mhlgalion measures lhat win 
rninknlze the Hkellhood of having a serious disruptive incident but in no case can we ellmlnate all disruptive 
possibilities. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for 
potential break-points lhat can result In a customer Interfacing disruption and Incorporates reoovery strategies 
that wftl Inherently address any potential threat and any resuHlng business disruption impact. The actual threat 
(I.e. fire, flood, etc.) Is pertinent only with respect to mmediate response activities. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
implementation of restoration and recovery strategies. The restoratlon of the busin6SS servicing operations and 
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which 
are pre-defined in the BCP. 

Each department has developed a recavery plan based on its critical operations as they pertain to the 
deliverables they contribute to OU< customers. FalrPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration In 
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addition to the business Impact concerns. The BCP goal Is to minimize the disruption duration as much as Is 
practical and provide a level of risk mitigation that wHI maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notirlcalion 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• lntial Notifications to Business Oepactmenls- to activate plans 
• Primary Sile Damage Assessments 
• Ready Alternate Resloration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Maintenance and Exerclslna 
The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually al a 
mininum. lndMdual plan components are scenario tested with oversight from Fah'Poinfs Corporate Risk 
Management Team. 
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FCCFORM481 

line 1010 - Voice Service Rate Comparability 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA14- 384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481Line1210- Terms & Conditions for Lifeline Customers 

FalrPolnt CommunlcaUons Missouri provides a Llrellne Program discount for residence service for etlglble 
low Income customers. The lifeline Program dlscouot is applied to any month to month residence local 
service, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge and 
local Une charge, although ellgtble packages and bundles may have loll calllng Included In the pricing for 
the offering. 

The tariff pages oulllnlng the terms of the lifeline Program In FalrPoint Commun!callons Missouri are 
attached. The terms and conditions of resktenUal basic local exchange service, package and bundle 
offerings can be round at http://www.tarlffs.neVfalrpolnUUer.asp?cld=1644. 
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Form 481 Line 1210- Terms & Conditions for lifeline Customers 

PalrPolnt Co111mu11ic111lons Missouri, lne 
d/b/a PairPoln1 Conu1mnlcRtkms 

PSCMO.No I 
Sec11on 4 

Second Revised Sheet 22 
Cnnccls First Revised Sheet 22 

GENERAL AND LOCAL EXCHANGE TA RIPP 

1..QCAL BXCHANOB SBRVICB 

LIPEUNC! SERVICB 

A. Oencr11I 

I. Llfellnc Service a11pllos a credit to 1he Dasie Local llxch11nge Service monthly recnrrlng access 
llnc r111es for q11tllfylng resldenllal cus1omc11. 

A. Lifeline servlc& Is ;i ttducllon In tho 1no111hly local service charges 11on1111Uy paid by 
q1111llfylng low·lncoino c11s10111crs. 

b. Ll~llno will not bo l\tmlshed on a Foreign Exchange service. 

c. Llfcllnc servlc& shall 11<>1 be disconnected for nou-11ayment of toll charges. 

d. Toll blocking provides A mc1111s of reslrlct1J1g acms to 1hc Long Dlsta11co Mcssqc 
Tclecommunk111fons Network. Toll blocking for 1hc purposo of lifeline scrvico will 
re111rlcl I+, O+, and 0- (opcralor bandied) calls. 

J. If tho customer chooses •coll blocking• the comp11ny will not charge a servlco 
deposit fbr essenllal loctll tcleconmmnlcallons service. 

2. Toll blocklng Is offered to J .I feline subscribers "t no clterge. 

2. Bllgiblllly Rcqulrcmenls 

a. A11 nppllcanl must meet tlto following crlterlt1 In order to q1111!1fy for Lifeline Servlco; 

Issued: April 13, 2012 

I. To quellfy for Llfel1110 tho consumer must pllf11clpate 111 0110 of tbo following 
programs: 

2. 

a) Medicaid 
b) Food Slamps 
o) Supplemental Security Income (SSI) 
d) Feder"! public housing asslslanco 
e) Low Income Homo nnergy Asslslnnce Program 
I) Ternpomy Assistanco lo Needy Families (TANP) 
G) NRlloual Free Lunch Progn1111 

Or the customer's Income, as defmed in 47 CPR Section S4.400(f), must be at or 
bolow 135% of the Federal Poverty Guidelines. 

Pt1trlck L.. Morse 
Sr. Vlco President -Govcmmeut Amilrs 

Peculiar, Missouri 

E~cllvo: May 13, 2012 

{N) 
{N) 
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GBNBRAL ANO WCAL BXCHANOB TARll'P 

WCAL EXCHANGB SBRVICE 

L.111CLINB SERVICE 

Oener11I (cont'd) 

b. The customer must slgi1, under penalty ofpctjory, a document cCJtlfyiug; 

I. He/She ls l'C(elvlng benefits lfom 0110 oftbe programs In a.I above. 
2. Nan10 oftlte prognml(s) from which they ate receiving bencfi11. 
3. That he/she will nolilY tl111 company If he/she no longer pnrtlclpAtes In tho 

progrnm{s) 11A•11ed in 11. preceding. 

e. Tllo premises nt which the residence servlco Is requested must be tho app!lcanl's prlnclpal 
place of residence. 

d. There Is only one telephone line serving the residence premises. 'rl111 residence premises 
housd1okl (dwolllng unit) sh11ll co11sist ofth11t 11ortlon of on iudlvldm1I house or b11llding 
or one nnt or npartntent occi1111cd by 11 single family or Individuals 1\mctlonlng as one 
domestic cstebllshment. 

3. Llfo1lne Se1vk:e Is limited to ono lino per household at tho customcts primary mldcnco. 

B. Rates ond Charges 

J. Servlco charges do not npply when Llfclf ne Service Is added lo 11n e.dstlng service, or Is conlinued, 
and It Is the only scrvlco being ordered. 

2. Llfellnc servko Is 11 reduction In the monthly local service clmrgcs normlllly paid by qualifying 
low-l11co11111 co11Stuncrs. Bliglble Lifeline subscribers wlll receive a baseline credit equal to 100% 
of the Federal End User Subscriber Line Clu1rgo as speclncd In the Company's lnlersl11te Access 
Tariff and 11 supplemental reduction In their rcsldenlial RCCess line ralo In an 11111011111 ordered by 
Ibo Federal Comnum!collons Commission. 

3. All ncurriug or nonrecurring chargc:s for any servlee other than Lifeline Service shall bo billed 111 
tariffed ralcs. 

Issued: Aprll 13, 2012 
P11trlck l •. Moise 

Sr. Vice President· Government Affairs 
Pecul111r, Missouri 

8ffccllvo: May 13, 2012 

(C) 
I 
I 
I 
I 
I 

(C) 
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c. Customer Annual Respcnsibilily 

l'SCMO.No I 
Secilo114 

Orlglnel Sheet 23.1 

I. All Lifeline customers 11sof June I, 2012 must cutlfy wllh tho Cornpany that they aro sllll eligible 
for Llfelfno s11ppcrt by Dccc111l>ct 31" each year. Customers may cerlifY In person, over lhe phone 
or In wrillug. Customers wlll not be required to µrovkle verifying doc11ment11tlo11. 

D. Access Recovery Charge (ARC) 

1. Rliglble l,Jrellne customerure exempt fro1n ARC (emctlve July l, 2012). 

Jssued: April 13, 2012 
Patrick L. Morse 

Sr. Vlco President - Govern men I A ff Airs 
Peculhtr, Mlssoml 

Elfcctlvo: M11y 13, 2012 

(N) 

I 
I 
I 
I 
I 
I 
I 

(N) 
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GllNBRAL AND LOCAL BXCHANOB TARI PP 

LQCAL BXCHANQB SERVICE 

4.1 Missouri Universal Service Fund Low.Income Assistance 

A. General- A low-income customCt" Is any customer who r~uosts or receives residential esscntl11l 
local telecommunlcntlons service rutd who has been ccrllfled by the Depa1tment of Social Scivlc~ 
(DSS) AS economically disadvantaged. Qualified Individuals wlll r«clve dbco1111ted services 
under either tho low·lncomo assis!ance or the dls1tbled 11sslstanee 1>rogr1tm. 

B. Regulntlons • Low Income assistance Is av11ll11ble to 1111 resldontla.1 customers who dcmonslralo, by 
self cer1ifyll1g with the company under penally ofpcrj111y, !hAt they are ellglble lbr support by 
participation In: 

I) 
2) 
3) 
4) 
S) 
6) 
1) 
8) 

Medicaid 
FoodSlamps 
Supplementary Secnrity Income (SSI) 
l'edcral Publio I lousing Asslstauco or scction 8 
Low lncomo Homo Bnergy Asslstnnco t>rogram (LIHl!AP) 
Tent)>onuy Assistance to Nttdy l111millos (TANF} 
N111io1111I Pree L1u1cl1 Program 
Income 11.S defined In 47 CPR Section S4.'IOO{t), must be RI or below 135% of the Federal 
Poverty <lttldellnes 

C. Bllglble SCl'Ylces - Essential loc11l tclcco111munlcatlot1s service Is dcflntd as two (2) wr.y switched 
volco rcsldcntlnl service within a local calling scopo RS determined by the commlulon, comprised 
of the following services and their recurring charges: 

J) Single lino residential $Crvlco, includlng touch· lone dialing and 11ny nppl!C11blc mllcaae or 
zone charges 

2) Access lo local emergency scrvices, lncludlng, but not llmltid to, 911 servko c.~tabllslted 
by local ftttlltorltlcs 

3) Access to bftSlc local operator services 
4) Access lo baslo local dlrcct011 assistance 
S) St11nd"rcl Intercept servlco 
6) Equal 11ccess to l11tcr-Excl14l11ge Cllrrieis consistent wlll1 mies and regulations oflhe FCC 
1) One (I) standard white pages dlrect011 listing 
8) Toll blocl<lng or toll control for que!lfyhtg low-lncorne customers 

Issued: A11rll 13, 2012 Bffectlve: M11y 13, 2012 
Patrick L. M01$C 

Sr. Vice President ·Government Aftlllrs 
Peculiar, Missouri 

(N) 
(N) 
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D. Support Amount • C11s10111ers cllalblo under lho established criteria can receive e discount from 
their bill for esscnlfal local lclccomm1111icatlons service equa.1 to the amounts 11pproved by tho 
Missouri Public Service Commlssloo ftnd tho Pedert1l Conu111111lcatlous Commbslon. Tho n1nou11t 
of co111bl11cd l'cdcral and slate llfcllne support for any customer will not exceed tho stun of lho 
fcder11l Subscriber Lt110 Charge (SLC} 1md tl10 recurring ch11rgcs for cmmllal local 
lclccotnm1111lcatlons services (Including tlte bftslc service rato, Touch-Tone ci.lllug chRrge, 
oxlended 11rtn service additive, and mileage 11ddlllvcs, lfftny). 

4.2 Missouri Unfvers11l Service Fund Disabled Asslstante 

A. Clenernl - A dlsRblcd cuslomcr; or 11 dependent of 11 disabled customer, ls 11 customer who req11e.sts 
or receives osscntlal local t¢1eco111munlca!1011s service, as defined Jn sccllon 4.1 (C) oflhfs tariff, 
1111d meets 1110 eliglblllty requlremenls set forth In Otis 111110'. 

B. Regulations • DIS11bled 11Ssls1ance Is 11V11llablo to 1111 resldenli11l customer who dcmonstr11te, by self 
cenlfYlng with the company under pe1111Uy of perjury, that they, or 11 dependent, arc torally and 
perm1111enlly disabled or blind and receiving any oftlie following: 

I) Peder11l Social Sec11rlty DISftblllty be11ellls 
2) Federal Supplemental Sccurll)' Income benefits 
3) Yclereus Ad1nhllstratlon betiefits 
4) Slnto blbld pension pursuant lo Section 209.010 to 209.160, RSMo 
S} Slate 11hl to blind persons pursuant to Sccllon 209.240 RSMO. 
6) Slato supplcmenlnl pny111c11ts pursuanl lo Scc1lo11 208.030, RSMo Section 660.100.2 

nsMo?.OOO. 

C. Support Amount - C11s10111ers eligible under lhe esrabllshed crltcrl11 can receive a discount equal tu 
the 1111101111111111iroved by the Missouri Public Service Commission ffom their bill for essentlnl locnl 
teleco1111mmlc11Uo11s service. The amount ofslato llfelino support for nny customer wlll not exceed 
Ille rccurclng charges for essential IOCAI telecommunlcatlons services (l1tcludlng tho basio service 
r11lc, Touch-Tone cnlllng Chftrge, extended 11rta service addltlvo, Rll<f 111llc11gc addillvos, lf1111y). 

Issued: Pcbruftry 24, 200S 
Kenneth Malzdorll" 

President 
Pccullnr, Missouri 

Rffeclive: March 28, 2005 
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FalrPolnt Communications Missouri In Kansas provides a Lifeline Program discount for residence service 
ror eUglble low Income customers. The Llfellne Program discount Is applied to any month to month 
residence local service, package or bundle offering. The discount Is Intended to offset the Subscriber Line 
Charge and local line charge, although eligible packages and bundles may have toll calllng Included in 
the pricing for lhe offering. 

The tariff pages outYn!ng the terms of the Llfellne Program In FalrPolnl Communications Missouri are 
attached. The terms and conditions of residential basic local exchange service, package and bundle 
orrerlngs can be found at hllp:llVMw.larlffs.neVfalrpolntlller.asp?cid=1644. 
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GENEnAJ, AND LOCAL EXCHANGE TARIFF 

LOCAi. BXCllANGR SBRVICB 

Llfeline Scrvko 

A. General 

(N) 

I. t!felino Snvicc 11J>pllel a crtdlt lo Ibo Dulo L0(81 excb111go Savlcc monlllly m:urrlng ecc-ess lino l'Ales for 
q11ollfylng rosldenllal cullomen. 

a. Llfcllno servlio ls a rcducilon Jn llto monthly local mvlc;s chAraes nonnnlly pold by qu"llfyl11g 
lo\\•fllCOCllO COllSlllll<IS. 

b. Ltrotlno \nll 1101 bo IUmished on a Fotel1111 B.~hange srn>ke. 

o. Ufcllne service sl1all not be dfscoMeclcd for non· payment of toll chflr&CS. 

cl, ToU Bloclci11g provides a means of rcslrielfng acceM lo 11te Long DISlance llfesugo 
TclCC011nmmlalllons Neh\'ork. Toll ntod<ing for tho pulJlOSO ofllfeline sm.fec wfll restrict I+, Ot 
111td O· (Opcr&lor h1ndfed) calls. 

f, lflho cuslomerchooses "Toll nlockfng" lho Company \\ill not chargo a am•fce deposit. 

II. The rale Alr loll blockk1g 11ill be clmged oo a mOllthly basis, as spcclfled in Secllon 10, 
Call ~rlcllon Services. 

2. Jilfgibllily Rcqulremcn<s 

11. An npptlcant must meet the tollowllig cri1C1JQ in order to ~alffy foe Llfelino Scrvkc: 

I. To qualify tor llfcllno Ille consumer 1111111 p;irticlpale In one of the to!fo\\iug progmm1: 

a. 
b. 
c. 
d. 
~ 

f. 
g. 
h. 
I. 
j. 
k. 
I. 
Ill. 

n. 

nurto11 off11dli111Afroir.r General AsslslMce 
Vood Dfstrfbut~n Progr111n 
l'ood Disltlbullon Program on llldlan Resc:CV11llons 
l'rtc School L11ncll Program 
General Au!Sln11ce 
Low Jncomo Energy Assfslru1ro l'rogmm (LlllAP) 
Medk'afd 
Sc«lon 8 l'cdcml Publlo Housing l'rogrom 
S11pplcmcnlal Nutrition Asslst11nce Program 
Supplcmcnlal Security lllcomo (SSI) 
Temporary As9fstance IOr Needy Famllfes 
'nlbally AdmlnlSlcrcd Free School lund1 Program 
Ttlbally Admlnlslcred Hud Start (only those meeting Its ln('Olnc qutllfylng 
Sltndord) 
Tribnll)' Administered Tcmporftr)' Asslslnncc for Needy l'N111tfc.s 

ISSUl!O: June 2S, 2012 .llFfJ!C'flVE: July 2S, 2012 

Dy: Pl\lrlck Mor¥O 
Vice President ofOovtn1n1cnl Afraiis 
PO Box 199 
J)odgc Cfly, KMs~ 67801 


